
 

Appendix H.4 Summary Complaint Procedure 

Student experiences 
dissatisfaction

Resolved?

Seek informal 
resolution from 
member of staff

No further action 
required

YES

Write complaint to 
Faculty or 

Department 
manager

NO

Resolved?
No further action 

required
YES

Formal complaint to 
Nominated Officer

NO

Resolved?
No further action 

required
YES

Request for Review

NO

Review granted? Resolved?

Receive Completion 
of Procedures Letter

NO

YES

Complaint to the 
OIA

YES

NO

40
 c

al
en

d
ar

 d
a

ys
 t

o 
su

b
m

it
 a

 w
ri

tt
e

n 
co

m
p

la
in

t

Complaints Procedure

15
 c

al
en

d
ar

 d
a

ys
 t

o 
su

b
m

it
 f

o
rm

al
 c

o
m

pl
ai

n
t

10
 c

al
en

d
ar

 d
a

ys
 t

o 
re

qu
es

t 
a 

re
vi

ew
12

 m
on

th
s 

to
 s

u
bm

it
 a

n 
O

IA
 c

o
m

pl
ai

n
t

Student Timeline

20
 c

al
en

d
ar

 d
a

ys
 t

o 
w

ri
te

 
a 

w
ri

tt
e

n 
re

sp
on

se
50

 c
al

en
d

ar
 d

a
ys

 t
o 

re
sp

o
n

se
 t

o
 a

 
fo

rm
al

 c
om

pl
ai

n
t

10
 c

al
en

d
ar

 d
a

ys
 t

o 
co

ns
id

er
 

re
q

ue
st

 f
o

r 
re

vi
ew

15
 c

al
en

d
ar

 d
a

ys
 t

o 
fo

rm
 a

 
re

vi
e

w
 p

an
el

5 
ca

le
n

d
ar

 d
a

ys
 t

o 
pr

o
vi

de
 o

ut
co

m
e

Staff Timeline

 


